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Privacy Policy 
 
 
 

 The relationship created with you is our most important asset.  We fully understand that you 
have entrusted us with private financial information and we protect the confidentiality and security 
of all the personal information collected.   

Our privacy policy extends to all Roof Advisory Group clientele.  In this policy “personal 
information” pertains to non-public information that personally identifies you and/or your account. 
 

1. We collect personal information in the normal course of business to analyze your financial 
status, open and administer your accounts, process your transactions, and assist us in 
providing you a higher level of service.  Personal information is used to complete all 
applications, questionnaires, and administrative forms. 

2. We protect the confidentiality and security of your personal information. 
a. Access to personal information is restricted to our employees and agents for business 

purposes only. 
b. Companies used to provide support services (such as Charles Schwab, etc.) have 

limited use of personal information relating to the specific service they provide.  They 
are not allowed to use your personal information for their own purposes and are 
obligated to maintain the strictest confidence.  Outside custodians (such as Schwab) 
also directly provide account holders with their company’s privacy policy, governing 
their actions and responsibilities. 

3. We do not sell, rent, or distribute your personal information to any outside party. 
4. We do not disclose personal information to third parties, unless one of the following limited 

exceptions applies. 
a. We may share personal information to companies that have been appointed by you to 

assist you regarding investment, tax, and legal matters, such as attorneys, accountants, 
and other advisors. 

b. Outside of these exceptions, we will not share your personal information with third 
parties unless you have specifically asked us to do so or we have requested such. 

5. We regularly evaluate our efforts to protect your personal information and assure your 
personal information remains accurate and up-to-date.  Please notify us if you discover any 
inaccuracies or need to make a change to your personal information. 

6. We will provide written notices regarding any changes in our information sharing policies. 
 
 
If you have any questions regarding this privacy policy, please do not hesitate to contact us at 
717-260-9281 


